Reynolds and Reynolds

Service Portal 2.0 / Parts and Service

About Service Portal 2.0

Offer your customers the
convenience of setting service
appointments anytime and on
any device, saving you time
and effort.

Overview:

e Create a central location for customers to view
vehicle status, update information, and pay invoices.

e Provide your customers real-time
appointment availability.

e Give customers the ability to select vehicle-specific
services and make reservations from your website.

94% of consumers « Deliver automatic appointment confirmations
_ and reminders.
would be more likely

- - - e Build loyalty by allowing customers to oversee the
service prOVIder If service of their vehicle.

that provider offered  Upsell more by presenting recommended maintenance
- - and previously declined services automatically.
online booking

e Keep service advisors focused on selling on the
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options. service drive.
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Service Portal 2.0
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Reynolds Motors Service

Welcome!
Have you visited us before?

I No, I'm New > I

Yes, | have 2>

Pete,

Let's reviex last ti

Required fields are marked with an asterisk "**

Appointment

FRIDAY, JULY 08, 2022| 04:30PM
T

Roger T.
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Information

First Name *
Pete

Last Name *
Mitchell

Phone *
(202) 123-5555

Email Address *
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Conveniently review
appointment information.
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Management
System
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Pete,

Here is what's happening with your vehicle.

Current Repair

Here is the current status of your MX30 being worked on.
Repair Order # 21528
Vonico satue
Your vehicle is currently on step 3 of 6

Allow customers to
view their vehicle’s
progression in the
service drive.

Replace Cabin Alr Filter
(O Not Started

h

QOO MORE DETAILS
‘Your Advisor for this repair

Roger T.
L v, sos-n3-as67

Allow customers to schedule
appointments from anywhere
and any device.

Option to display or
suppress pricing.

‘Venicle

MAZDA MX30 EV

-

47465 - Cument Misage

Minimum Est Cost: $119.23

Add Appolntment >

Customers can review
additional services before
booking the appointment.

Complimentary Inspect

@ n Progress

OO0 MOKE DETALS
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& reynoldsmotors.com

Reynolds Motors Service

INDIVIDUAL SERVICES

Oil & Filter Change

O OO morepiians

Replace Engine Air Filter

OO0 ™ok DEAILS

Replace Cabin Air Filter

OO Q morepEALS

Replace Wiper Blades

O QOO more pE1ALS

appointment creation.
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@ Add your own service?
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Show services during the
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