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Online Appointment Scheduling

Introducing the PBS Systems enhanced
Factory Recommended Maintenance & Online
Appointment Scheduler For Canadian Mazda Dealers

Offer Complete Convenience

Customers may schedule their vehicle's service from their
computer or mobile device at their convenience. This
allows you to capture the work based on their availability
and preference, especially if prefer to communicate digitally
instead of in-person.

Let The System Help With Upselling

Utilize our VIN and mileage-driven data to provide accurate options for customer
scheduling. Add to that the ability for your customers to quickly select wear-and-tear
options (wiper blades, bulbs, etc) that reflect your pricing. Upsell more parts before even
seeing the vehicle in the drive. The benefit? Added transparency that builds customer
trust and your revenue.

Truly Seamless Workflow

Our online scheduling tools integrate seamlessly with the DMS to offer features like:
a. Accurate appointment openings based on shop load

b Transparent pricing that recalculates with customer choices

C. Chosen parts linked to the appointment

d Text/email notifications for “add to calendar” links and reminders

MAZDA CANADA ONLINE APPOINTMENT SCHEDULE PRICING

$425.00 monthly rate + $499.00 setup fee 63\5

1.800.665.6304 E: accountservices@pbssystems.com
PBSSYSTEMS.COM




